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IN BRIEF 
Parliament was back in session, with Government and regulators busy working towards 

implementing recommendations from the Hayne Royal Commission.  

The Putting Members’ Interests First Bill and 2018 Superannuation Measures No 1 Bill 

were introduced, as was the Consumer Data Right Bill which was finally passed into 

law. Government also indicated the Protecting Your Super Package will be amended 

with the ATO and APRA issuing additional guidance to superannuation trustees. 

Consultation commenced on a new Remuneration Prudential Standard, exposure draft 

legislation was released on extending unfair contract terms to insurance contracts, and 

there were changes to treatment of pension tax bonuses, foreign financial service 

provider AFS licensing, and departed former temporary resident disclosures. 

The pace and breadth of the regulatory change agenda will present some challenges! 
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Putting Members’ 

Interests First  

 
4 July 2019 

Legislation 

 

 

 

 

 

 

 
 

 

 

Treasury Laws Amendment (Putting Members’ Interests First) Bill 2019 was read 

in the House of Representatives and the Senate Committee report tabled. The 

Senate Committee recommended that the bill be passed, but the 

commencement date changed to 1 December 2019. 

The Bill proposes amending the SIS Act to prevent trustees providing insurance 

on an opt out basis for members (unless the member directs otherwise): 

▪ who are under 25 years old and begin to hold a new product on or after 1 

October 2019; and  

▪ who hold products with balances below $6,000. 

The Bill would place obligations on trustees to identify low balance account 

members as at 1 July 2019 and give members written notice before 1 August 

2019 setting out that from 1 October 2019 (or most likely 1 December 2019): 

▪ the fund will not provide the member with insurance cover if the balance of 

the product remains below $6,000; and 

▪ cover can be maintained if the member elects to do so. 

QMV recommends that superannuation trustees review the Bill and the 

Explanatory Memorandum to ensure that arrangements are in place internally 

and with service providers to comply with these changes given the tight 

timeframes for compliance. 

🔗LINK TO DETAILS 
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Treating 

Employers 

 
31 July 2019 

Guidance 

 

 

 

ASIC has issued guidance warning trustees against influencing employers’ choice 

of default fund through inducements and confirms that the section can be 

breached even if there is no change in choice of default fund by an employer. 

The Treasury Laws Amendment (Improving Accountability and Member Outcomes 

in Superannuation Measures No. 1) Act 2019 amended section 68A of the SIS Act 

to prohibit a trustee or its associate from engaging in particular conduct if it 

would reasonably be expected to influence an employer to: choose a default for 

employees or encourage employees to choose or retain membership of a fund. 

ASIC suggests that trustees consider how they monitor compliance with section 

68A and whether their accounting records provide sufficient information for such 

monitoring. Section 68A(1) and (3) are now civil penalty provisions and, under 

Part 21 of the SIS Act, there are civil and criminal consequences for breaching 

these provisions. Further, a breach of section 68A may be a breach of a financial 

services law, giving rise to potential civil penalties and licensing consequences for 

trustees that hold an AFS licence. 

Six examples included in ASIC’s guidance highlight how section 68A will apply to 

common scenarios, including application of the exemptions provided in 

Regulation 13.18A(1)(d) of the SIS regulations, and how the objective test works. 

QMV recommends that superannuation trustees review policies and procedures 

which relate to the business development, client relationships or related activities 

to ensure practices are consistent with the new laws. 

 
 

Protecting Your 

Super Package 

 
4 July 2019 

Legislation 

 

 

 

The ATO and APRA have issued information to trustees advising of the 

Government’s intention to pursue amendments to the SIS Act to provide that: 

▪ the legislative requirements allow for the aggregation of a members’ interests 

in one or more products held within a superannuation account; and 

▪ the rights of members under fixed term insurance cover are not affected and 

insurance cover is not inappropriately removed. This may affect conventional 

products where the switching off of cover would have a demonstrable adverse 

financial effect on the member, such as products that are already fully paid up 

or currently non-premium paying, whole of life and endowment products, and 

certain legacy products.  

The ATO indicated that it will not apply compliance resources to review whether 

funds have applied the relevant test at a product level to identify their inactive 

low-balance accounts until the law is amended. 

QMV recommends that superannuation trustees review guidance issued by the 

ATO and APRA in relation to the amendments and ensure that arrangements are 

in place to administer the package and monitor compliance.  

QMV encourages superannuation trustees to remain vigilant of the proposed 

amendments and work closely with the government and industry to ensure that 

all issues with implementation of the current package are addressed. 

🔗LINK TO DETAILS 

 

🔗LINK TO DETAILS 

 

https://asic.gov.au/regulatory-resources/superannuation-funds/superannuation-guidance-and-relief/prohibition-on-influencing-employers-superannuation-fund-choice-section-68a-of-the-sis-act/#background
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Strategic Planning 

and Member 

Outcomes 

 
11 July 2019 

Guidance 

 

 

APRA has released three frequently asked questions (FAQs) relating to 

Prudential Standard SPS 515 Strategic Planning and Member Outcomes (SPS 515) 

and the annual outcomes assessment required under Treasury Laws Amendment 

(Improving Accountability and Member Outcomes in Superannuation Measures 

No. 1) Bill 2019. The new FAQs in summary address: 

▪ The 2019-2020 financial year is likely to be the appropriate first period for 

the majority of RSE licensees, as this aligns with their income year. Upon 

finalisation of the Prudential Standard, APRA plans to release guidance 

which will include APRA’s expectations for timing of the annual outcomes 

assessment and alignment with the business performance review. 

▪ APRA plans to release the final SPS 515 in the third quarter of 2019. APRA 

expects to maintain the standard's current effective date of 1 January 2020.  

▪ APRA will continue to engage with RSE licensees over the second half of 

2019 and expects that all RSE licensees will have updated, or be in the 

process of updating, their strategic objectives, business plans and 

expenditure management processes, so as to comply with the new standard 

from 1 January 2020. APRA will also engage with RSE licensees on 

implementation of the proposed business review requirements and 

outcomes assessments for MySuper and choice products. 

QMV recommends that superannuation trustees ensure that arrangements are in 

place to transition strategic planning activities to the Member Outcomes regime, 

including updating strategic objectives, business plans and expenditure 

management processes. 

 
 

Salary Sacrifice 

Loophole 

 
31 July 2019 

Legislation 

 

 
 

Treasury Laws Amendment (2019 Tax Integrity and Other Measures No. 1) Bill 

2019 was referred to the Senate Economics Legislation Committee for inquiry 

and report and debated in the House of Representatives.  Schedule 7 of the Bill 

closes the loophole previously available to employers to reduce the SG Charge 

Amount by way of contributing an employee’s sacrificed salary.  

The Bill seeks to implement the Cross-Agency Working Group’s 

recommendation to: 

▪ Prevent contributions made as part of a salary sacrifice arrangement from 

satisfying an employer’s SG obligations; and  

▪ Specifically include salary and wages sacrificed to superannuation in the base 

for calculating an employer’s SG obligations. 

The provisions are intended to apply to employer SG shortfalls for quarters 

beginning on or after 1 July 2020. 

QMV recommends that superannuation trustees ensure that business functions 

and systems involved in contributions management are aligned to accommodate 

the changes. 

🔗LINK TO DETAILS 

 

🔗LINK TO DETAILS 

 

https://www.apra.gov.au/legislated-outcomes-assessment-and-prudential-standard-sps-515-strategic-planning-and-member?utm_source=Master+subscriber+list&utm_campaign=d7aba0a9f5-EMAIL_CAMPAIGN_2019_07_10_05_41&utm_medium=email&utm_term=0_f588ec9669-d7aba0a9f5-92380483
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https://www.apra.gov.au/legislated-outcomes-assessment-and-prudential-standard-sps-515-strategic-planning-and-member?utm_source=Master+subscriber+list&utm_campaign=d7aba0a9f5-EMAIL_CAMPAIGN_2019_07_10_05_41&utm_medium=email&utm_term=0_f588ec9669-d7aba0a9f5-92380483
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https://www.apra.gov.au/legislated-outcomes-assessment-and-prudential-standard-sps-515-strategic-planning-and-member?utm_source=Master+subscriber+list&utm_campaign=d7aba0a9f5-EMAIL_CAMPAIGN_2019_07_10_05_41&utm_medium=email&utm_term=0_f588ec9669-d7aba0a9f5-92380483
https://www.apra.gov.au/legislated-outcomes-assessment-and-prudential-standard-sps-515-strategic-planning-and-member?utm_source=Master+subscriber+list&utm_campaign=d7aba0a9f5-EMAIL_CAMPAIGN_2019_07_10_05_41&utm_medium=email&utm_term=0_f588ec9669-d7aba0a9f5-92380483
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Remuneration 

Prudential 

Standard 
 

23 July 2019 

Consultation  

 

 

 

APRA has released a discussion paper for consultation proposing the 

introduction of CPS 511 Remuneration, which introduces heightened 

remuneration requirements and accountability arrangements seeking to address 

recommendations 5.1 to 5.3 from the Final Report of the Hayne Royal 

Commission. 

Among the key reforms, APRA is proposing:  

▪ An expanded Board role and remuneration policies that cover all 

arrangements; 

▪ Minimum variable remuneration design requirements for all employees with 

financial performance measures limited to 50% of performance criteria for 

variable remuneration outcomes and individually capped at 25%;  

▪ Definition of a new category of APRA-regulated entities termed significant 

financial institutions (SFIs), identified, as a starting point based on asset size, 

with RSE licensees with more than $30 billion in funds under management 

included to which minimum variable remuneration deferral periods and 

clawback provisions will apply; and 

▪ Boards must approve and actively oversee remuneration policies for all 

employees, and regularly confirm they are being applied in practice to 

ensure individual and collective accountability. 

APRA has specifically invited comment on whether a separate remuneration 

standard for superannuation may be appropriate. 

QMV recommends that superannuation trustees review the consultation 

documents closely in conjunction with their existing remuneration frameworks, as 

the proposed changes involve expanded responsibilities that may require changes 

to fund infrastructure and oversight processes related to remuneration.  

Superannuation trustees should consider implementation risks that may arise as a 

result of the interaction between the BEAR equivalent and CPS 511 and the 

possibility of concurrent implementation timelines.  

QMV encourages superannuation trustees to submit relevant feedback to APRA 

before the consultation period closes on 22 October 2019. 

 
 

Grandfathered 

Commissions  
 

1 August 2019 

Legislation   

 

 

 

The Treasury Laws Amendment (Ending Grandfathered Conflicted Remuneration) 

Bill 2019 was introduced and read in the House of Representatives. The Bill 

implements the Government’s response to Recommendation 2.4 of the Final 

Report of the Royal Commission, which recommended that grandfathering 

arrangements for conflicted remuneration in relation to financial advice 

provided to retail clients be removed. 

The Bill amends the Corporations Act 2001 to remove grandfathering 

arrangements for conflicted remuneration and other banned remuneration 

effective 1 January 2021 and enables regulations to provide for a scheme under 

which amounts that would otherwise have been paid as conflicted remuneration 

are rebated to affected customers. 

QMV recommends that superannuation trustees review the Bill and those with 

related financial advice teams review contracts with third party product 

manufacturers that may permit the payment of conflicted remuneration as well as 

ensure operational processes are in place to comply with the amendments by the 

effective date. 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.apra.gov.au/consultation-remuneration-requirements-all-apra-regulated-entities?utm_source=Master+subscriber+list&utm_campaign=6841bc38ff-EMAIL_CAMPAIGN_2019_07_22_06_54&utm_medium=email&utm_term=0_f588ec9669-6841bc38ff-92380483
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6388
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Consumer Data 

Right  
 

1 August 2019 

Legislation   

 

 

 

Treasury Laws Amendment (Consumer Data Right) Bill 2019 passed both houses 

of Parliament. The Bill establishes the legislative framework for the Consumer 

Data Right (CDR), and Open Banking as the first iteration of the new right. 

The Consumer Data Right Act also includes the creation of Privacy Safeguards 

which mirror Australian Privacy Principles but extend beyond Personal 

Information to Data covered under the regime. 

With several of the major banks launching the first stage of Open Banking in 

July, data on all products designated under the Open Banking Review are 

expected to be available by 1 July 2020. 

While the CDR will first apply to the banking sector and then the energy sector, 

the Bill creates a framework that is intended to eventually apply across all 

sectors. Superannuation Trustees can now apply to be authorised data 

recipients. 

QMV recommends that superannuation trustees identify and consider the 

strategic opportunities that may be presented by the implementation of the CDR 

and Open Banking, and the strategic risks which the future application to the 

superannuation sector may have. 

 
 

APRA Capability 

Review  
 

17 July 2019 

Report   

 

 

As part of its response to the Hayne Royal Commission, the Government 

announced a review to consider APRA’s capabilities. The review panel’s report 

was made public this month and consists of 24 forward-looking 

recommendations – 19 recommendations to APRA and 5 residing with the 

Government. 

Key recommendations include: 

▪ A change of culture for APRA, including a change in organisational structure 

to empower APRA for new challenges; 

▪ Better preparedness for digital innovation and disruption in maintaining 

financial stability; 

▪ A focus on governance, culture and accountability in its approach to 

supervision, including CBA-style prudential inquiries as an ongoing part of 

supervision; 

▪ A further focus on member outcomes through objective benchmarks on 

product performance, superannuation performance tools, updated reporting 

standards, collection of product level data, and increased resourcing for the 

superannuation industry; and  

▪ A more strategic, active and forceful approach in its public communications. 

APRA’s formal response to the report and each specific recommendation is 

available on its website. 

QMV recommends that superannuation trustees complete an impact assessment 

and monitor APRA’s initiatives in response to the recommendations. 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.apra.gov.au/media-centre/media-releases/apra-welcomes-capability-review-report-and-outlines-action-plan
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6370
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
https://www.treasury.gov.au/sites/default/files/2019-07/190715_APRA%20Capability%20Review.pdf
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Internal Dispute 

Resolution 
 

Comments close 

9 August 2019 

Consultation   

 

 

ASIC’s consultation on its proposed Internal Dispute Resolution (IDR) standards 

and reporting requirements closes on 9 August 2019.  

Some key proposals that superannuation trustees should consider: 

▪ Expansion of the definition of complaint to include “an expression of 

dissatisfaction made to or about an organization . . . where a response or 

resolution is explicitly or implicitly expected or legally required,” including 

those made on social media, at minimum those on “the firm’s own social 

media platform(s); and by a complainant who is both indefinable and 

contactable.” ASIC seeks feedback on whether social medial channels should 

be dealt with under IDR processes. 

▪ Reduction of maximum timeframes for superannuation complaints and 

complaints about trustees providing traditional services from 90 to 45 days. 

ASIC seeks feedback on whether the industry stakeholders agree with time 

reduction proposals. 

▪ Publication of IDR data at both aggregate and firm level. ASIC seeks 

feedback on the principles that should guide its approach to such 

publication. 

QMV recommends that superannuation trustees review Consultation Paper 311 

and consider providing feedback before the consultation close date. 

 
 

Unfair Insurance 

Contract Terms  
 

30 July 2019 

Consultation   

 

 
 

 

In response to Recommendation 4.7 of the Royal Commission into Misconduct 

in the Banking, Superannuation and Financial Services Industry, the Government 

has released an exposure draft of Treasury Laws Amendment (Unfair Terms in 

Insurance Contracts) Bill 2019 for consultation. 

There are two key components of the Bill: 

▪ Amendment of the Insurance Contracts Act to enable the UCT regime under 

the ASIC Act to apply to insurance contracts covered by the Insurance 

Contracts Act; and  

▪ Amendment of the ASIC Act to tailor the UCT regime in application to 

insurance contracts, including:  

▪ Limitation of terms defining the main subject matter of an insurance 

contract to terms which define what is being insured; 

▪ exclusion of terms that set the quantum or existence of the excess or 

deductible in an insurance contract if disclosed upfront and are 

transparent; and  

▪ allowance for third party beneficiaries of insurance contracts to bring 

actions against insurers under the UCT regime. 

QMV recommends that superannuation trustees review the draft legislation and 

consider any impact on its insurance arrangements and consider providing 

feedback before the consultation close date on 28 August. 

 

  

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-311-internal-dispute-resolution-update-to-rg-165/
https://treasury.gov.au/consultation/c2019-t372650
https://treasury.gov.au/consultation/c2019-t372650
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TECHNICAL CHANGES AND UPDATES 

 

First Home  

Super Saver 
 

3 July 2019 

Legislative Instrument  

 

 

The ATO has issued an addendum amending Law Companion Ruling LCR 2018/5 

to reflect changes resulting from the Treasury Laws Amendment (2019 Measures 

No. 1) Act 2019.  Key revisions include: 

▪ the addition of two more examples of contributions that are not eligible 

contributions; 

▪ revised conditions to be met under the scheme; and  

▪ a revised period and requirement for making non-concessional 

contributions to avoid being subject to first home super saver tax. 

The ATO has also released a Guidance Note about the new first home super 

saver scheme.  

QMV recommends that superannuation trustees ensure that any representatives 

and employees involved in providing retirement planning and financial advice are 

aware of the changes to the First Home Super Saver Scheme. 

 

APRA Data 

Collection 
 

30 July 2019 

Implementation Plan  

 

 

APRA has substantially updated and expanded its Implementation Plan for the 

new Data Collection Solution, which will replace Direct to APRA (D2A). 

The revised Implementation Plan includes additional information about: 

▪ extended project and implementation timeframes further into 2020; 

▪ what is changing with the new solution; 

▪ technical specifications for using the new solution; and 

▪ guidance for entity readiness. 

APRA has also published a Readiness Checklist to prepare entities in 

understanding what is changing and planning their transition to the new system. 

QMV recommends that superannuation trustees and administrators review the 

APRA published materials to ensure preparedness for the upcoming transition. 

 

Deeming Rates 
 

14 July 2019 

Legislation 

 

 

The Government confirmed that it would adjust the lower deeming rate from 

1.75% to 1% for financial investments up to $51,800 for single pensioners and 

$86,200 for pensioner couples, and cut the upper deeming rate from 3.25% to 

3% for balances over these amounts.  

To work out deemed income the total income from financial assets is reviewed, 

and the rates applied dependant on the balance. Everything above the threshold 

amount is deemed to earn the higher deeming rate. 

Income testing of the following benefits is affected by deeming: service pension, 

veteran payment, income support supplement, age pension and Commonwealth 

Seniors Health Card. 

The Department of Human Services will backdate the change to deeming rates 

to 1 July 2019.  

QMV recommends that superannuation trustees with in-house financial advice or 

online calculators and tools communicate this change to advisers to ensure that 

the change in rates is considered in any advice to members who have reached 

pension age. 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.ato.gov.au/law/view/document?docid=GDN/GDN20181/NAT/ATO/00001&PiT=20190725000001
https://www.theguardian.com/australia-news/2019/jul/09/deeming-rates-explained-how-they-work-and-why-pensioners-want-them-changed
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.ato.gov.au/law/view/document?docid=COG/LCR20185A1/NAT/ATO/00001&PiT=20190703000001
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.apra.gov.au/apras-new-data-collection-solution-implementation-plan?utm_source=Master+subscriber+list&utm_campaign=07a9185860-EMAIL_CAMPAIGN_2019_07_29_06_54&utm_medium=email&utm_term=0_f588ec9669-07a9185860-4249167
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
https://www.humanservices.gov.au/individuals/news/changes-deeming-rates
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SG and 2016-17 

Budget Reform  
 

24 July 2019 

Consultation 

 

 

 

The Treasury Laws Amendment (2018 Superannuation Measures No 1) Bill 2019 

reintroduces the amendments previously contained in Schedules 2, 3 and 4 of 

the lapsed Treasury Laws Amendment (2018 Superannuation Measures No 1) Bill 

2018. Key areas of the Bill include: 

▪ Individuals who receive super contributions from multiple employers may 

apply for an ‘employer shortfall exemption certificate’ to opt out of the SG 

regime in respect of an employer. 

▪ Application of non-arm’s length income rules for superannuation entities in 

situations where a superannuation entity incurs non-arm’s length expenses in 

gaining or producing the income. 

▪ Amended total superannuation balance test so that, in certain circumstances, 

the outstanding balance of a limited recourse borrowing arrangement is 

taken into account. 

While most aspects will affect only SMSFs, QMV recommends that superannuation 

trustees review the total superannuation balance test aspects of the Bill and the 

Explanatory Memorandum. 

 

MySuper 

Instruction Guide 

and Application  
 

11 July 2019 

Guidance 

 

 

APRA has updated the Instruction Guide and Application Form for MySuper 

Product Authorisations, implementing new requirements resulting from the 

Treasury Laws Amendment (Improving Accountability and Member Outcomes in 

Superannuation Measures No. 1) Act 2019, which were approved by parliament in 

April. The key updated areas are: 

▪ the new covenants incorporated into s. 52 of the SIS Act (being s. 52(9)-(13)) 

which include the requirement for RSE licensees to undertake annual 

outcomes assessments, and which specifically include MySuper products; 

▪ the new test in s. 29T(1) of the SIS Act, which states that APRA must have ‘no 

reason to believe’ that the RSE licensee may fail to comply with the enhanced 

trustee obligations, the fees rules and the general fees rules in relation to 

MySuper products; and 

▪ a new section seeking information from previous applicants, or applicants 

seeking authority to offer an existing product, on their breach history and/or 

the existence of any adverse findings against them. 

QMV recommends that superannuation trustees planning to apply for a new 

MySuper product authorisation review the Instruction Guide and Application Form 

and contact their Responsible Supervisor for any issues prior to lodgement. 

 

 

 

 

 

 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;page=0;query=BillId:r6368%20Recstruct:billhome
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
https://www.apra.gov.au/applying-mysuper-or-erf-authorisation?utm_source=Master+subscriber+list&utm_campaign=f384d707b0-EMAIL_CAMPAIGN_2019_07_12_12_30&utm_medium=email&utm_term=0_f588ec9669-f384d707b0-92380483
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GUIDANCE AND POLICY 

 
Pension Tax 

Bonuses 
 

17 July 2019 

Draft Guidance  

 

 

 

The ATO has issued Draft Practical Compliance Guideline PCG 2019/D2 which 

provides a transitional compliance approach for large APRA-regulated 

superannuation funds that provide a pension tax bonus to members where 

the superannuation funds are facing practical difficulties in complying with 

certain legislative requirements. When finalised the guideline will apply from 

1 July 2017 to 30 June 2020. 

The ATO proposes that where the superannuation fund satisfies all of the 

conditions set out in the Guidelines, the ATO will not allocate compliance 

resources to review the calculation of the superannuation fund's exempt 

current pension income under Subdivision 295-F of the ITAA 1997 as a result 

of the superannuation fund not incorporating the value of the pension tax 

bonus into the member's pension account balance when calculating the 

required minimum pension payments.  

The ATO has invited comment on the draft guideline, including its proposed 

date of effect, by 14 August 2019. 

QMV recommends that superannuation trustees review the Guideline and 

consider commenting if it affects current processes for accounting for pension 

taxes. 

 

AFS Licence 

Applications 
 

5 July 2019 

Guidance  

 

 

ASIC has released Information Sheet 240 AFS licensing – Requirements for 

certain applicants to provide further information. The Information Sheet 

provides guidance on recent changes to ASIC’s AFS licensing assessment 

procedures that require applicants to provide additional information and 

documents as part of their application. 

The changes will enable ASIC to ascertain whether it has reason to believe an 

applicant is likely to contravene its legislative obligations, including to deliver 

financial services ‘efficiently, honestly and fairly’ and to ensure that the 

responsible officers of a body corporate applicant are of good fame or 

character. 

QMV recommends that Superannuation trustees view the information sheet 

and consider its application to any new licence applications. 

 

RSE Licensee 

ownership 
 

15 July 2019 

Guidance 

 

 

APRA has released a revised application form and instruction guide for 

controlling stake applications. 

As a result of amendments to the SIS Act by the Treasury Laws Amendment 

(Improving Accountability and Member Outcomes in Superannuation Measures 

No. 1) Act 2019, a person seeking to obtain a controlling interest (15% or 

more) in a registrable superannuation entity (RSE) licensee must submit the 

application form.  

APRA encourages applicants to discuss proposed application with it before 

lodgement. 

QMV recommends that superannuation trustees view the application form and 

instruction guide as well as APRA’s response to the submissions received from 

the industry during the consultation period. 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://www.ato.gov.au/law/view/document?DocID=DPC/PCG2019D2/NAT/ATO/00001
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://asic.gov.au/for-finance-professionals/afs-licensees/applying-for-and-managing-an-afs-licence/afs-licensing-requirements-for-certain-applicants-to-provide-further-information/
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
https://www.apra.gov.au/apply-approval-own-or-control-registrable-superannuation-entity-licensee?utm_source=Master+subscriber+list&utm_campaign=dea7470525-EMAIL_CAMPAIGN_2019_07_15_12_00&utm_medium=email&utm_term=0_f588ec9669-dea7470525-92380483
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Foreign Funds 

Management 
 

3 July 2019 

Consultation 

 

 

ASIC has released Consultation Paper 315 Foreign financial services providers: 

Further consultation that proposes to provide licensing relief to foreign 

financial services providers of funds management services in Australia to 

professional investors. 

Foreign providers will be exempt from the requirement to hold an Australian 

Financial Services (AFS) licence. The proposal does not, however, give AFS 

licensing relief to allow foreign financial services providers to provide financial 

services to professional investors in Australia where the investor initiates an 

inquiry about the service. 

ASIC proposes to define “portfolio management services” to mean 

management of assets located outside of Australia by a manager on behalf of 

“eligible Australian users” to include a person in Australia that is a trustee of a 

superannuation fund within the meaning of the SIS Act, with net assets of at 

least A$10 million. 

Comments on this consultation paper are due 9 August 2019. 

QMV recommends that superannuation trustees with in-house investment 

management operations review ASIC’s proposal and provide feedback. 

Consideration should also be given to existing investment arrangements. 

 

Active ETFs 
 

30 July 2019 

Consultation 

 

 

 

ASIC has implemented a pause and requested that exchange market 

operators do not admit any exchange traded managed funds that do not 

disclose their portfolio holdings daily and have internal market makers while 

it undertakes a review during the remainder of the calendar year. 

Internal market making occurs when a managed fund’s responsible entity acts 

as the market maker for its own fund on the fund’s behalf, either by 

submitting bids and offers itself or by engaging a transaction agent that 

executes its instructions. According to ASIC, funds using this model generally 

do not disclose their portfolio holdings daily and are usually actively 

managed funds. 

The internal investment function of a superannuation trustee should be aware 

of the pause, particularly where the trustee invests in the affected schemes. 

 
 

TTR Income 

Stream Taxation 

 
3 July 2019 

Guidance  

 

 

The ATO has released an update to its Super Guidance Note GN 2019/1 on the 

changes to transition-to-retirement income streams that commenced from 1 

July 2017. 

Since 1 July 2017, there have been changes to eligibility for exempt current 

pension income (ECPI) and the concept of ‘retirement phase’ is used to identify 

superannuation income streams that count towards the transfer balance cap 

and are eligible for ECPI. 

QMV recommends that superannuation trustees review the eligibility 

requirements for the application of ECPI and ensure that appropriate processes 

are in place to ensure that the fund claims ECPI on appropriate accounts. 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

 

https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/regulatory-resources/find-a-document/consultation-papers/cp-315-foreign-financial-services-providers-further-consultation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-195mr-asic-implements-pause-on-admission-of-managed-funds-with-internal-market-makers/
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
https://www.ato.gov.au/law/view/pdf/gdn/gdn2019-001c1.pdf
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Temporary 

Residents 
 

10 July 2019 

Consultation 

 

 

ASIC has commenced consultation on whether it should remake class order 

CO 09/437 Departed former temporary residents’ superannuation-Disclosure 

relief.  A remade instrument would provide conditional relief to 

superannuation trustees from obligations of the Corporations Act 2001 that 

require trustees to provide an exit statement and notice to departed former 

temporary resident members when their superannuation benefits are paid to 

the ATO under Part 3A of the Superannuation (Unclaimed Moneys and Lost 

Members) Act 1999. The relief is conditional upon disclosure of specified 

information in product disclosure documentation and on the trustee’s 

website. 

ASIC’s preliminary view is that the class order is operating appropriately and 

effectively and continues to form a necessary and useful part of the legislative 

framework. ASIC proposes to remake the class order with amendment 

requiring trustees to put relevant disclosures on the website of the regulated 

superannuation fund, rather than on the trustee’s website. 

Superannuation trustees are invited to comment until 21 August 2019. 

QMV recommends superannuation trustees review ASIC’s consultation paper 

and comment on the effectiveness of the relief and the amendments. 

 

Privacy Law & 

ACCC Digital 

Platforms Inquiry 
 

26 July 2019 

Inquiry Report  

 

 

 

The ACCC has issued its final report on the impact of online search engines, 

social media and digital content aggregators (digital platforms) on 

competition in the media and advertising services markets. In addition to 

specific amendments to the Privacy Act, the ACCC noted that a broader 

reform of the Australian privacy regime may be necessary. The targeted 

amendments include  

▪ updating the definition of personal information to include any 

technical data relating to an identifiable individual;  

▪ strengthening notification requirements; 

▪ increasing consent requirements to require consent unless the 

personal information is necessary to perform a contract to which a 

consumer is a party, required under law, or otherwise necessary in the 

public interest;  

▪ imposing timeliness requirements related to erasure requests; and 

▪ introducing direct rights for individuals to bring actions to seek 

compensation for an interference with their privacy under the Privacy 

Act.  

The Government announced a public consultation on all 23 recommendations 

contained in the ACCC’s report, which commenced on 1 August 2019 and will 

conclude on 24 October 2019. 

QMV recommends that superannuation trustees review the ACCC’s report and 

consider the implications of an expanded personal information definition as 

well as a requirement that clear, affirmative and specific member consent be 

obtained (with limited exceptions), obviating the current primary purpose 

exception and potentially permitted default settings and bundled consents on 

fund member engagement practices.  

 

 

 

🔗LINK TO DETAILS 

🔗LINK TO DETAILS 

https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-178mr-asic-consults-on-remaking-class-order-on-departed-former-temporary-residents-superannuation/
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
https://www.accc.gov.au/publications/digital-platforms-inquiry-final-report
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🔗SUBSCRIBE TO QMV REGULATORY UPDATES 
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OFFICE 

CONTACTS 

  

ABOUT QMV 

QMV is an independent financial services 

consulting firm. We provide hands-on advisory, 

consulting and technology to Australia's leading 

superannuation, insurance, banking and wealth 

management organisations. We offer a wide 

range of advisory and consulting services that 

support our clients to enact mandatory, 

technological, structural or strategic change as 

simply and affordably as possible. 
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 TECHNOLOGY 

 
DATA MANAGEMENT 

 
DATA MANAGEMENT 

 
REMEDIATION 

 
LEGAL AND RISK 

 
MANAGEMENT CONSULTING 

sayhi@qmvsolutions.com | 03 9620 0707 

Level 4 10-16 Queen Street 

Melbourne 3000  

 

sayhi@qmvsolutions.com | 02 8705 5409 

Level 5, 20 Bond Street 

Sydney 2000 

QMV partners with superannuation fund trustees 

and administrators to adapt to changes in the legal 

and regulatory environment. 

If you have any questions or need assistance, you 

can contact Jonathan Steffanoni, Principal 

Consultant, Legal & Risk directly at 

jsteffanoni@qmvsolutions.com  
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